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House rules

Living together in residential complexes and communal
facilities requires mutual consideration in many ways. Every
tenant must endeavour to contribute to and adapt to the
community. Disturbances that impair coexistence in the
residential complexes are to be avoided.

The tenant must observe the following:

1. Noise and quiet hours

Noise should be avoided at all times. Sound systems should only be
operated at room volume. Absolute quiet must be observed from 1
p.m. to 3 p.m. and from 10 p.m. to 7 a.m. Tenants who are disturbed
have the right to request appropriate assistance from the regulatory
authorities. Tenants are responsible for their guests.

2. Rooms, flats

2.1. Cleaning

All tenants are responsible for cleaning their own rooms. This
includes cleaning and maintaining the floors, walls, windows,
curtains, tiles, sinks and washbasins, and all technical equipment
such as sanitary facilities, cookers, refrigerators and lamps.

2.2. Inventory and damage

All rooms and their furnishings must be treated with care. Bringing
in your own, third-party or old furniture is not permitted. Room walls,
doors and door frames must not be damaged by attaching pictures
or posters. Sticking anything to the inventory, walls or doors is not
permitted. The tenant is liable for any damage caused to the
buildings or their inventory through their own fault or that of their
guests. Damage of any kind must be reported immediately to the
house staff or the housing administration. When moving out, the
furniture must be accounted for in full. Unauthorised renovations of
the rented property are prohibited (e.g. painting).

2.3. Ventilation and heating

Rooms should be heated according to the outside temperature and
ventilated regularly. The best way to ventilate is to open windows
and doors fully at least twice a day for several minutes.

2.4. Visitor policy

Overnight visits lasting longer than one week are not permitted.
Longer visits must be registered with the Studierendenwerk.
Similarly, overnight stays of more than one day per week are not
permitted. As a general rule, guests may only be received when the
tenant is present.

2.5. Energy and water consumption

All tenants are obliged to use water, electricity and heating energy
sparingly: turn off the heating when windows are open, turn off lights
and close windows when leaving the room, do not leave appliances
on standby, do not leave water running unnecessarily, etc.

2.6. House and room keys

When leaving the room, the window must be closed and the room
door locked. House and room keys may not be given to other
persons. The loss of a key must be reported immediately.
Replacement keys or locks are subject to a fee. New keys will be
provided by the landlord.

The installation of additional security locks and modifications to the
locking systems are not permitted.

3. Waste disposal

Waste disposal is the sole responsibility of the tenants. This applies
to their own rooms as well as to common areas and kitchens. Waste
must be carefully separated and disposed of in the designated bins
or containers. Waste separation must be strictly adhered to, as
incorrectly filled waste bins will incur high costs! No rubbish may be
stored in the corridors, stairways, emergency exit balconies, the
building entrance or the area where the bins are located.

In general, waste should also be avoided by not using disposable
items. In addition, all drains (sinks, showers, toilets) must be kept
free of waste and food residues. These can cause blockages, which
result in high costs that must be borne by the tenants. The caretaker
must be notified immediately in the event of blockages.

4. Cleaning of communal areas

Communal areas are cleaned on weekdays by an external cleaning
company. As specified in the contract, this daily cleaning includes
the forecourts, corridors, stairways, drying and laundry rooms,
common rooms and communal wet rooms.

4.1. Communal kitchens

The communal kitchens are cleaned as a supporting measure by the
contracted companies. The residents and hallway communities are
responsible for cleaning the refrigerators, freezers, stoves and
ovens. The appliances provided must be treated with care and
cleaned regularly. If damage occurs as a result of incorrect use, e.g.
mechanical removal of ice from a freezer, the residents and hallway
communities will be held liable.

Areas in the communal kitchens will only be cleaned if they are free
of objects. If the amount of dirt exceeds the usual level agreed with
the cleaning company, the additional work will be charged on a cost-
sharing basis. Communal kitchens in smaller residential units must
be cleaned by the tenants themselves.

5. Use of equipment

When using lifts, washing machines and dryers, the applicable
usage regulations must be observed.

The Studierendenwerk is entitled to shut down the washing
machines, dryers or other machines offered for use if circumstances
so require. This also applies to refrigerators and freezers, as well as
hotplates and ovens in communal kitchens.

6. Escape routes

All balconies, corridors and stairwells are escape routes. It is
prohibited to store any objects there. The Studierendenwerk is
entitled to remove without prior notice any objects that restrict free
space, cause obstructions, compromise the safety of residents or
are not stored in accordance with their intended purpose. A
processing fee will be charged for the return of confiscated items. If
the respective owner does not come forward within a period of 3
months, the Studierendenwerk is entitled to dispose of these items
at its discretion. No highly flammable items (such as mattresses,
clothes, old upholstered furniture) may be stored or brought into
storage rooms, basements and common rooms. They increase the
risk of fire. No outside furniture may be brought into shared living
areas and communal kitchens. Bulky items (such as bicycles,
electric scooters or clothes horses) may also not be stored there.
The landlord or their representatives are entitled to restore the
contractually agreed and legally prescribed condition by immediately
removing the items without replacement (e.g. clearing out). It is not
permitted to enter the roof, nor is it permitted to barbecue or
otherwise light fires on the escape balconies.

7. Health

7.1. llinesses

In the event of serious illnesses that are notifiable or contagious, the
housing administration or a doctor must be notified immediately. The
doctor will decide whether the resident may remain in the hall of
residence.

7.2. Pests

In the event of a pest infestation, disinfestation will be carried out in
accordance with legal requirements. An approved pest control
service will be called in. If an infestation is suspected, an inspection
will first be carried out and, if an infestation is confirmed, pest control
measures will be taken. In all cases, where necessary and if time
permits, notice will be given by means of a notice or letter. The
Studierendenwerk will inform the responsible health authority in
accordance with legal requirements.

7.3. Keeping animals

Keeping animals is not permitted.

7.4. Smoking

Smoking is prohibited in all publicly accessible areas of the
Studierendenwerk. This also applies to common rooms and
communal kitchens. Violations will result in a warning. If the violation
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continues despite the warning, the landlord is entitled to terminate
the tenancy agreement. When smoking outdoors, it is essential to
dispose of cigarette butts properly and not to throw them away
carelessly.

8. Disturbance of domestic peace

Disturbances, harassment and threats of any kind, as well as
violence against third parties, may entitle the landlord to terminate
the tenancy agreement. Criminal offences of any kind in the halls of
residence, such as theft or insults, also constitute a disturbance of
domestic peace and may result in consequences under tenancy law.

9. Safety

9.1. Fire and fire protection

a) Upon moving in, each tenant must familiarise themselves
with the building-specific alarm systems for emergencies.

b) Smoke detectors are tested once a year. To this end, the
tenant must allow free access to the room/apartment.

c) Any deliberate misuse of the building's alarm, smoke or
fire alarm system will result in the irrevocable termination of the
tenant's tenancy agreement without notice.

Doors marking fire compartments in the corridors close
automatically in the event of danger. The doors to the stairwells must
be kept closed at all times to ensure that the SULA (safety
overpressure ventilation system, if available) functions properly in
the event of a fire. Please refer to the escape and rescue plans on
the individual floor corridors for the procedure to follow in the event
of an alarm.

d) When the alarm is triggered, it must be assumed that it is
a ‘real’ fire alarm. For this reason, the building must be evacuated
as quickly as possible. To do this, use the stairs and under no
circumstances the lifts (if available). This is for technical reasons. If
lift doors open on a floor where there is a fire, the smoke will interrupt
the light barrier of the doors. The doors will no longer close and the
lift user will be forced to reach the nearest staircase on the floor
where the fire is — ‘danger to life’.

e) Triggering the house alarm system does not
automatically alert the fire brigade. In the event of a fire, the person
who discovers the fire must call the fire brigade emergency number

(tel.: 112).

f) In the interests of fire safety, highly flammable materials
must not be stored in the rented accommaodation.

g) Open fires are prohibited in the residential facilities of the

Studierendenwerk Giessen. Barbecuing is only permitted in outdoor
areas agreed with the caretaker, in compliance with the applicable
fire safety regulations. Barbecuing is prohibited on balconies,
platforms, stair landings and similar areas in the immediate vicinity
of buildings.

9.2. Windows and doors

Windows and doors must be kept closed in windy conditions,
draughts, storms, rain, heavy frost or snow. Any damage noticed
there or on the roof and any occurrence of water must be reported
to the landlord immediately. Roller shutters and blinds must not be
left open in rain and storms. The installation of fly screens is
prohibited. It is also not permitted to place objects (e.g. flower pots,
bottles) in areas where there is a risk of them falling, such as
external window sills. The tenant is liable for accidents and damage.
External doors and corridor doors must be kept closed at all times.
9.3. Personal electrical appliances

The use of personal electrical heating appliances, electric cookers,
washing machines, freezers, refrigerators, mobile air conditioning
units, etc. is not permitted due to the risk of overloading the electrical
network. Repairs or modifications to electrical or sanitary pipes and
connections are prohibited.

10. Motor vehicles and bicycles

Bicycles and motor vehicles must be parked in the designated
bicycle racks, rooms and parking spaces. Parking in other areas of
the hall of residence is not permitted.

All parking spaces are prescribed by the building control authority
and must be kept free for this purpose in accordance with the
regulations. Vehicles that are parked on the hall of residence
grounds without official registration or illegally will be considered
‘abandoned’ and removed by appropriate towing companies at the

owner's expense. The same applies to vehicles that are parked in a
manner that obstructs traffic.

11. Registration and broadcasting fees

All tenants are required to register with the city in accordance with
the Federal Registration Act (the legal deadline is no later than 14
days after moving in).

Broadcasting fees are not included in the tenancy agreement. These
fees must be paid by the tenants.

12. Changes in civil status
Changes in civil status that require notification (births, marriages,
name changes) must be reported to the Studierendenwerk.

13. House rules

Should individual parts of the house rules be invalid or
unenforceable, or become invalid or unenforceable after adoption,
this shall not affect the validity of the remaining house rules.

Gero Lottermann
(Managing Director)
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